













ability	 to	 retain	 it	 and	 re-create	 it.	 In	 an	 organizational	 context,	 hackers	may	 convince	 individuals	 to	 share	
sensitive	 data	 with	 them	 through	 social	 engineering	 methodologies.	 This	 situation	 may	 generate	 dramatic	
information	security	issues	given	that	individuals	are	unprepared	to	anticipate	the	security	breaches	that	may	




































capacity.	 The	 ability	 to	 exploit	 new	 knowledge	 is	 thus	 a	 critical	 component	 of	 organizational	 innovative	














policies	 can	 be	 categorized	 as:	 (1)	 non-intentional,	 i.e.	 mistakes	 committed	 by	 careless	 or	 inexperienced	
employees;	 (2)	 intentional	 but	 not	 malicious,	 i.e.	 deliberate	 actions	 performed	 by	 employees	 obtaining	 a	
personal	benefit	with	no	 intention	 to	harm;	and	 (3)	 intentional	 and	malicious.	 Several	 authors	have	already	
addressed	how	non-malicious	violations	of	information	security	policies	may	be	avoided	(Dhillon	et	al.,	2017;	
Pfleeger	 and	 Pfleeger,	 2002).	 In	 the	 same	 vein,	 but	 from	 a	 different	 perspective,	 we	 suggest	 that	 skill	
















































































adopt	an	explanatory	 theory-building-from-cases	approach	 (Eisenhardt,	1989).	 Following	Eisenhardt’s	 (1989)	
methodological	recommendations,	we	will	anchor	our	preliminary	construct	specification	in	the	extant	literature	
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